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Online Workshop for eTwinning Ambassadors
Empowering eTwinning Ambassadors 

for maximising community engagement

5-7 October 2022
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5 October 2022 - Plenary

PROGRAMME

DAY 1 

15:00 – 15:15           Opening 

15.15 – 15.45           Keynote 1 
Online Communities of Practice: A Playground for Personal and Professional Development 
- Anamaria Dorgo

15.45 – 16.45 Panel Discussion 
Promotion and dissemination of eTwinning at school and at local communities

16:45 – 17:00 Short break

17:00 –  17:45 Networking 

eTwinning Ambassadors are the pillars of the 
eTwinning community, acting as role models 
that inspire other teachers. They work with and 
support the National Support Organisations by 
promoting eTwinning in their country through 
the provision of training and guidance to 
eTwinners during their first eTwinning steps. 
In this context, eTwinning Ambassadors 
contribute to community engagement in the 
sense that they collaboratively work together 
with eTwinners to address and solve issues 
that affect them. Community engagement 
in eTwinning is essential to building and 
improving the community since it encourages 
all teachers to identify and address local 
ideas, concerns, and opportunities. Hence, 
it is all about getting people on board to 
contribute to positive changes in the eTwinning 
community by working together and bringing 
a positive change. In this context, eTwinning 

Ambassadors need to be well prepared in terms 
of content (e.g., the eTwinning annual theme 
that highlights sustainability, learning spaces 
and teachers’/pupils’ wellbeing, the eTwinning 
Quality Framework) and competencies (e.g., 
communication, facilitation). As a result, the 
current workshop aims at:

• strengthening the network and 
community of Ambassadors;

• optimising the outreach and 
communication skills of eTwinning 
Ambassadors;

• contributing to the development of 
competences inherent to the role of 
the Ambassadors;

• supporting the development of skills 
related to eTwinning priorities and 
annual theme.
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6 October 2022 - Keynote and workshops
(participants have to attend 2 slots at least)

15:00 – 15:30         Keynote 2
Creative Engagement: Top Tips for Better Outreach and Communications - Rebecca Stone

15:30 – 15:45         Short break

15.45 – 17:00  Workshop slot 1

WS1:  Quality Label Framework training on how to run a quality eTwinning project
WS2:  Facilitation for Connection
WS3:  Working with the Community 
WS5:  Formal and informal Learning – The role of Learning Spaces and Active Learning strategies 

17:00 - 17:15 Short break

17.15 – 18.30          Workshop slot 2  

WS1:  Quality Label Framework training on how to run a quality eTwinning project
WS2:  Facilitation for Connection
WS4:  Teaching Sustainability for Action
WS6:  Prioritising Emotional Well-Being through Inclusion Strategies

DAY 2 

7 October 2022 - Keynote and workshops

15:00 – 15:30         Keynote 3
Communication in Ambassadors’ community work - Ronan O' Sullivan

15:30 – 15:45         Short break

15.45 – 17:00  Workshop slot 3

WS3:  Working with the Community 
WS4:  Teaching Sustainability for Action
WS5:  Formal and informal Learning – The role of Learning Spaces and Active Learning strategies 
WS6:  Prioritising Emotional Well-Being through Inclusion Strategies

17:00 - 17:15 Short break

17.15 – 18.30         Practice sharing and Discussion

Closing

DAY 3 

eTwinning is an initiative of the European Union and funded by Erasmus+, the EU’s programme to 
support education, training, youth and sport in Europe. This event and related materials have been 
prepared for the European Commission by European Schoolnet under a contract with the Union, 
however it reflects the views only of the authors, and the Commission cannot be held responsible 
for any use which may be made of the information contained therein.
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KN 1 
Online Communities of Practice: A Playground 
for Personal and Professional Development
Anamaria Dorgo | Wednesdays 5 October, 15.15 – 15.45

Communities of Practice are breeding grounds for 
creativity, innovation, impact creation, co-creation, 
and collaboration. Members finding themselves at the 
epicentre of the community are the ones that most 
learn and benefit from this space. In communities, 
meaningful contributions are the currency. 
Collaboration and contribution boost members' 
confidence, enable skills development and knowledge 
transfer and positively impact members' personal 
brands as professionals. 

This keynote will take us all on a journey of community 
design and nurturing. In the spotlight is the example of 
L&D Shakers—an international community of practice 
of 2.500+ learning and development professionals. 
We'll look into the different community stages, 
opportunities for learning experiences, and how 
member-led projects are making an impact in the 
wider L&D community.

 Join us to explore: 

• Why communities are a playground for 

professionals looking to grow personally and 
professionally

•  What are social and peer learning formats 
communities can experiment with to involve their 
members in transformative learning experiences 

• What are the mindsets and ingredients of a 
successful community of practice

Anamaria Dorgo combines degrees in psychology 
and human resources with several years of working 
experience as an HR Business Partner and Learning 
& Development Manager and a passion for building 
communities. Her work lies at the intersection between 
learning experience design, communities of practice, 
and self-directed learning. She focuses on designing 
spaces where like-minded people get together to 
connect, exchange ideas, collaborate, and learn from 
each other. She is the Head of Community at Butter 
and the Founder of L&D Shakers. In her spare time, 
you'll find her either biking, hiking, or daydreaming 
about social learning experiments.

KEYNOTES

KN 2 
Creative Engagement: Top Tips for Better Outreach and 
Communications
Rebecca Stone | Thursday 6 October, 15.45 – 17:00   

Tired of working harder and reaching fewer people? 
Struggling to connect with the same old communication 
methods? It's time to shake things up. Whether you’re 
reaching out to big audiences or small groups, you’ll 
get farther by communicating smarter and more 
creatively. In this fast-paced and engaging keynote, 
you’ll learn new ways to think strategically about your 
audience and communication goals, and creative ways 
to connect with those you aim to reach. 

Rebecca Sanborn Stone 
is passionate about 
helping people create 
great communities 

and big change. She is an award-winning community 
planner and instigator, writer, speaker and strategist 
who is known for using creative and surprising 
techniques to revitalize rural communities, inspire 
great communications, and build vibrant and livable 
places. Rebecca is the author of the DIY Community 
Cookbook: a Do-it-Yourself Guide to Making Your 
Community a More Livable Place. Rebecca holds a 
master’s degree in Environmental Science from the 
Yale University School of the Environment and a 
bachelor’s degree from Williams College. Rebecca 
lives in Bethel, Vermont with her husband and two 
daughters, one dog, eleven chickens, and a big garden.
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KN 3 Communication in Ambassadors’ community work
Ronan O’ Sullivan | Friday 7 October, 17.15 – 18.30 

With the age of technology communication has 
become far easier. How can we empower Ambassadors 
to collaborate with other eTwinners. Can we become 
agents of change and extend the reach of eTwinning 
towards the goals of inclusiveness, sustainability, 
teachers’ wellbeing and learning spaces?

Ronan O’ Sullivan has been teaching mathematics 
for 26 years in Davis College Mallow, Ireland, an 
eTwinning school. I am an eTwinning ambassador and 
have collaborated with the NSO and CSS. Attended 
and participated in talks, national conferences, annual 
conferences and PDW’s. Heavily involved in Erasmus+ 
projects and we have gained accreditation since 2020.

WS 1 
Quality Label Framework training on how to run a 
quality eTwinning project
Irene Pateraki | Thursday 6 October, 15.45 – 17:00 and Thursday 6 October, 17.15 – 18.30  

Participation in eTwinning projects helps pupils acquire 
new skills and competences and supports teachers in 
their professional development by networking with 
peers and sharing pedagogical practices. As eTwinning 
ambassadors, you run many projects and you have 
significant experience. Most of you organise training 
for teachers and help them build and work on their 
eTwinning project. In this workshop, we will go through 
the presentation that CSS and NSO have created in 
common to help eTwinners:

• create and run quality eTwinning projects and 

• explore the key elements of an eTwinning project 
through the framework for the National Quality 
Labels.

The main purpose is the use of this presentation by all 
eTwinning countries in order all teachers to gain the 
same understanding of the way they set up and run a 
quality eTwinning project.

Irene Pateraki is working as Pedagogical and 
Monitoring Manager in the European Schoolnet for 
the project eTwinning (www.etwinning.net). She holds 
a master's degree in Multicultural Education and she 
has worked several years as kindergarten teacher. For 
six years, she was seconded in the Greek Ministry of 
Education and worked as pedagogical expert in the 
National Support Service of eTwinning. She has also 
organised and facilitated several online 
courses, webinars, conferences and 
workshops for teachers from 44 
countries. She has presented 
her work in various educational 
conferences. 

WORKSHOPS
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WS 2 
Facilitation for Connection
Daniel Dixon and Lorenza Bacino | Thursday 6 October, 15.45 – 17:00 and Thursday 6 October, 
17.15 – 18.30   

Facilitation is a vital skill set in this world. It’s both a 
mindset and a broad toolkit of behaviors which aims 
to bring people together in meetings to collaborate 
effectively. It connects the diverse perspectives and 
interests which otherwise threaten to undermine 
the actual business model of so many international 
organisations. Through this experiential workshop, 
you will learn hands-on facilitation skills designed to 
encourage connection. 

Daniel Dixon is a coach and mentor, 
supporting individuals to achieve 

their maximum potential. Through 
his person-centred approach to 
learning, mindfulness practice 
and focus on supporting people to 

become the best version of themselves, he has been 
able to deliver tangible results that move the needle 
in regards to success for both the learner and the 
provider. As a coach, communication is his bread and 
butter and this took him in the direction of training 
to become a UN Dialogue Facilitator. Now he uses 
these skills in business and education as both an 
Intercultural Dialogue Facilitator, and 
a Conflict Resolution Facilitator.

Lorenza Bacino has a 
background in teaching 
English as a Foreign language 
(TEFL), journalism (broadcast, 
online and print), and is a UN 
trained cross-cultural dialogue 

WS 3 Working with the Community  
Assi Honkanen | Thursday 6 October, 15.45 – 17:00 and Friday 7 October, 15:00 – 15:30

This workshop concentrates on the role of ambassadors, 
within the eTwinning community, as promoters and 
disseminators of the eTwinning outcomes. In this 
workshop we hope to inspire the ambassadors to:

• implement strategies for successful communication 
of important results and achievement; 

• increase the impact of eTwinning projects inside 
and outside their communities;     

• successfully convey their message to the selected 
targets;

• widen the impact of the eTwinning actions via 
effective communication.

Assi Honkanen works as a Communication Coordinator 
at the eTwinning Central Support Service. She joined 
the eTwinning team in 2017. Her work has included 
coordinating the network of European Ambassadors, 
animating the eTwinning community and supporting 
the professional development opportunities for 
eTwinners.
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WS 4 Teaching Sustainability for Action
Lyubov Vasylchu and Miriam Molina | Thursday 6 October, 17.15 – 18.30 and Friday 7 October, 
17.15 – 18.30

Teaching sustainability is no longer a modern trend 
but a need for the time we live in. To face today's 
challenges, it is essential to raise environmental 
awareness among students and empower them to take 
climate action. You are not sure how to guide them? 
Where to get the inspiration and knowledge? This 
workshop will give primary and secondary teachers, 
and trainers the opportunity to learn about different 
materials available under the support of Scientix, on 
how to raise environmental awareness in schools and 
beyond. Participants will learn about the Terra Mission 
Educational Pack, designed for students aged 8-10, 
11-14, which can be easily adapted to the classroom 
needs. The workshop will also cover tree planting and 
other outdoor experiences to teach sustainability for 

action. 

Lyubov Vasylchuk 
(Management / Project 
Management / Education) 
works as a Project 
Operational Manager 

in the Science Education Department of European 
Schoolnet (EUN). She has substantial experience in 
Project Management as well as strong experience 
in the development of educational programs, online 
courses, trainings and educational materials for 
teachers, students, and general public (non-formal 
adult education). Lyubov is currently managing EUN’s 
work in the Life Terra project and The Three Rs Project 
of the EC’s Joint Research Centre. 

Miriam Molina (Early Years Education / Project 
Coordination and Pedagogy) works as a Project 
and Pedagogical Officer in the Science 
Education Department of European 
Schoolnet (EUN). Miriam is involved 
in Life Terra, EU4Ocean, NBS 
Phase 2 and Scientix projects 
coordinating teachers’ activities, 
designing MOOCs and organising 
professional development 
activities for teachers

WS 5 
Formal and informal Learning – The role of Learning 
Spaces and Active Learning strategies 
Cidália Marques | Thursday 6 October, 15.45 – 17:00 and Friday 7 October, 15:00 – 15:30

The workshop will cover four main topics including 
learning spaces, active learning, the use of ICT and 
robotics and the importance of eTwinning and 
Erasmus+ projects. We will share the work done in this 
area in the last 8 years in a Portuguese school and in 
an ICT Centre, as well as the strategies used, and the 
changes implemented along this period.

Cidália Marques is a primary teacher since 1985, 
and at present working in an ICT Center in Instituto 

Politécnico de Santarém. This ICT Centre is a branch 
of Direção Geral de Educação, from the Portuguese 
Ministry of Education. She is also a teacher trainer 
on ICT since 1997 and an invited teacher at Escola 
Superior de Educação de Santarém. She has a 
master's degree in ICT in Education 
and a Bachelor's in special Needs 
Education. 
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WS 6 
Prioritising Emotional Well-Being through Inclusion 
Strategies 
Miles Madison | Thursday 6 October, 17.15 – 18.30 and Friday 7 October, 17.15 – 18.30           

Increasingly, in educational settings around the globe, 
there is an acknowledgment of the importance of the 
social and emotional well-being of learners on both 
their academic progress, employment capabilities and 
general life satisfaction. This workshop will explore 
the most current research on both learner and teacher 
well-being, with an emphasis on concrete strategies 
for fostering both. We will consider factual data and 
evidence which supports a focus on well-being.  By 
considering participants’ current methods of social 
inclusion, we can study examples of how social 
inclusion can build well-being for all. Participants will 
leave the session with both an improved awareness of 
well-being strategies and practical tools for application.  

Miles Madison is a passionate, knowledgeable and 
open-minded education expert who delivers high-
energy presentations that provoke participants to 
access their passions, challenge their assumptions and 
grow in their teaching practice. He strongly believes all 

people (regardless of age) intrinsically desire continued 
learning and brings this attitude into his clear, organized 
and easy-to-follow workshops, catering for a wide 
range of experiences. Miles has worked extensively 
over a 25-year career in both state and international 
schools to develop teaching practices and philosophies 
in social/emotional learning, collaborative learning 
skills and virtue/character development. He holds 
a MEd. in Character Education from University 
of Birmingham, a Postgraduate certificate in 
Applied Positive Psychology from University 
of East London, as well as multiple 
certifications in Cognitive Coaching, 
Educational Leadership and 
Management and Collaborative 
Learning. 

European School Education Platform and eTwinning are initiatives of the European Union and funded 
by Erasmus+, the EU’s programme to support education, training, youth and sport in Europe. This 
event has been prepared for the European Commission by European Schoolnet under a contract 
with the Union, however it reflects the views only of the authors, and the Commission cannot be held 
responsible for any use which may be made of the information contained therein.




